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A. Purpose F 7 :

To implement the provisions of Article 23 and Article 24 of our company's "Code of Conduct for
Integrity Management" and Article 9 and Article 10 of the "Code of Ethical Conduct", encouraging
both internal and external personnel to report any dishonest, unlawful, or rule-violating behaviors of
the company, this policy is hereby established.
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B. Scope # F :

1. Individuals who engage in dishonest or unethical behavior in violation of our company's "Code of
Conduct for Integrity Management", "Operational Procedures and Behavioral Guidelines for
Integrity Management", and "Code of Ethical Conduct".
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2. Those who directly or indirectly offer, receive, promise, or request improper benefits.
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3. Individuals who violate company laws, securities laws, commercial accounting laws, political

contributions laws, anti-corruption laws, government procurement laws, conflict of interest laws
for public officials, listing regulations, or other relevant commercial regulations.
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C. Reporting Acceptance Units and Email Addresses & & <X 2 H =22 i3
Reporting Acceptance Unit X 32 H >: Company Secretary's Office # ) S =
Reporting Email # # 3 4§ ° accusation@mail.eikei.com

D. Information Required from Whistleblowers # # * & # &2 T

1. Whistleblower's name (anonymous reports are also accepted), and contact details including
address, phone number, and email address.

BMEAZLLCER LB FVEEINREAZ N CRFBET TR

2. Name of the accused individual or sufficient identifying information to recognize the accused.
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3. Specific evidence that can be investigated.
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When the whistleblower fails to cooperate or provides incomplete information, the acceptance unit]

may still record the report and evaluate whether to proceed with the investigation.
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E. Standard Operating Procedure for Investigation :#* % &3 (¥ ¥ 42 5 :
The company should follow the following procedure & 2> & Ji i& & 7|42 B i d2 :

1. If the subject of the reported case involves ordinary employees, the acceptance unit should report
to the General Manager. If the subject involves directors or senior management, the acceptance
unit should report to the independent directors or the audit committee in accordance with the
company's Code of Conduct for Integrity Management.
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2. The acceptance unit should investigate the relevant facts, seek assistance from relevant
departments if necessary, and provide the accused individual with an opportunity to present their|
statement.
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3. Upon confirming that the accused individual has violated the matters reported in accordance with
the second clause, the acceptance unit should immediately request the accused individual to cease
the relevant behavior. They should then handle the situation according to the severity. If

necessary, they should report to the competent authority or refer the case to judicial authorities for
investigation to safeguard the company's reputation and interests.
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4. For verified whistleblower cases, the acceptance unit should review them together with relevant
department heads and propose improvement measures to prevent similar behavior from occurring
again.
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5. The acceptance unit should immediately inform the independent directors of significant]
whistleblower cases that have been verified. They should prepare a written report on the handling

process and follow-up improvement measures to submit to the independent directors or the audit
committee.
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F. Recording and Retention % 457 (%1%
Written documents regarding the acceptance, investigation process, and investigation results of
whistleblower cases should be retained and preserved for five years. Electronic storage is permissible
for this purpose. If litigation related to the content of the whistleblower report arises before the]
expiration of the retention period, the relevant data should continue to be retained until the conclusion|
of the litigation.
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G.

Whistleblower Protection & # 4 %% :

If the whistleblower is an employee of the company, the company pledges to protect the
whistleblower from any undue repercussions due to their report. Personnel involved in accepting
whistleblower reports should strictly maintain the confidentiality of the whistleblower's identity and
the contents of the report.
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. Incentive Measures for Whistleblowers & & * f&%ﬁv#ﬁ L

For verified whistleblower cases, the acceptance unit may propose a reward based on the content of
the report. Upon approval by the Chairman of the Board, this reward shall be granted to the
whistleblower.
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Conflict of Interest Avoidance §| & @ % 1% 3 :

If personnel in the acceptance unit or reporting unit have a second-degree relationship with the
whistleblower or the accused individual, have a vested interest in the reported matter, or any other|
situation that may affect the impartial investigation and handling of the whistleblower case, they]
should voluntarily recuse themselves. The whistleblower or the accused individual also has the right
to request the recusal of such personnel. In such cases, the company shall assign appropriate
personnel to conduct the investigation.
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Appeals by the Accused ##& & + ¢ 37 :

To uphold the rights of the parties involved in the whistleblower case and prevent potential
retaliation, the accused individual should be given an opportunity to appeal during the investigation
of the whistleblower case. If necessary, a meeting may be convened to hear the appeal and reach an
agreement on the resolution.
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Implementation and Amendment “§ ¥ &2 i 37 :
The formulation and amendment of this policy shall be implemented after being decided by the board

of directors.
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Forms : None.
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